TenedoHHbIN pa3rosop — Urbanculture

TenechoHHbIW Pa3roBop — OAWNH M3 NepBbIX YHUBEPCasbHbIX CNOCOHOB Nepenayn rosoCcoBbIX COOBLEHNN 1
YCTHOW peYu Ha paccTosiHUE C MOMOLLbI TEXHUYECKUX NpucnocobaeHnid, NpeBbIlaloWmnX Gusnyeckme
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BO3MO>XXHOCTW 4YeJsi0BEKa.

B oT/inM4me oT meraoHOB 1 cUCTEM TPYOOK, 0ObIYHbBIX HbIHE JNLWb B (haHTa3MAHbIX MUpaxX CTUMMNaHKa, B
3TOM CJly4ae NCMNOJIb3YITCSH BO3MOXKHOCTW 3N1eKTpuyecTBa. B 21 Beke Hepe4KO MOXXET COMpPOBOXKAATbCS
BuaeoobuieHneM, Tak Kak JitoboBb NPEKPACHOro noJsa K NPoAo/KUTENIbHBIM pa3roBopam, Korga MoXXHo
BMOETb Noapyry/conepHuuy/4aeHa CEMbU C rnasy Ha rnas, BKyne C yBesmn4yeHMeM NponyCcKHOM cnocobHoCTH
ceTen, NnosiBNIeHMeM CMapTgOHOB, Skype n Viber, N03BONSAIOT 3TO BeplwnTb 63 0cobbix npobnem.

MepBbiK TeNnedOHHbIN pa3rosop

MepBbIn 3adMKCMPOBaHHbLIN TeNnetOoHHbIN pa3roBop coctosnaca 10 mapta 1876 roga n cogepxa b
bpasy «BaTcoH, ripuxogu! Tbi 34€Cb MHE HYyX€eH», NPON3HECEHHYI0 AnekcaHapoM bennom cesoemy
COTPYLOHUKY U 2NeKTPUKYy ToMacy YOTCOHY.

NMoprotoBka K TenedoOHHOMY pa3roBopy

Kak ntob6oe obLieHre pa3rosop no TenedoHy NMeeT NCMXoakTop CMYLLEHUs nepen HavyalioM U B npouecce
pa3roBopa M COOTBETCTBEHHO NPOABUHYThIE MCUXO0rN pa3paboTann MeTobl CHATUSA AUCKOMdOopTa 1
HOPManN3aLumn NCUXMKN B AAHHOM (HENErKOoM AJi HEKOTOpPLIX) Aene:

¢ [epen Ha4yanoM pa3roBopa PeKoMeHAyeTCs HanpsYdb MbllLbl, cAoenaTb rNybokuin BOOX N COCYMTaTb A0
MSATW, NOCJe Yero BblOXHYTb U paccnabutbca. Ecam He noMoraeT, ToO NpPoLEeCcCc NOBTOPSOT U
npeacTaBAsoT YTO-HMOYAb NPUATHOE, HaNpPUMepP BO3JIE)XXAHNE Ha COJTHEYHOM »XXapKoM MJis>Ke Ha
6epery 4ncToro okeaHa (MMeIOLWMM ropbKU onbIT BeDKMBaHNSA PobnH3oHa Kpy3o meTon ogHako bypeT
MPOTMBOMOKAa3aH).

e 3HaHMe 1N BNajeHne TEMON O KOTOPOW NMonaéT pa3roBop — CaMoe Nydllee CpeacTBo oT Jobon
TenedoHob0s3HN. HEKOTOpbIE NCTOPUYECKME AeATeNn aa)ke COCTaBASNAM NAaH Aas nioaoTBOPHOIro
obLeHna co ceoMMM Cynpyramm, 4To NO3BOJINJIO UM MPOXKUTb [0S0 N CHACT/INBO U yMepeTb B OAUH
OeHb (nocneagHee, BNpoyeMm, Heobsa3aTeNnbHO).

9TUKET U npaBuna

¢ B CTeCHEHHbIX 06WECTBEHHbIX N KYNbTYPHbLIX MeCTax (MapLlwpyTKa, TeaTp, LLEPKOBb) COTOBbIE
TenedgoHbl NPUHATO OTKJ0YaTb.

e He npmnHATO 3BOHNTL B HeynobHoe BpeMs, ans 6onblUmMHCTBa BpeMsa boapcTBoBaHNA — 3TO € 8 yTpa u
0o 10 Beuvepa;

EcTb «nNpaBuo YeTbIpéX ryaKoB», HE CTOUT cpa3y bpocaTb TpybKy, He AOXKXOABLIMCbL OTBETA.

e TenedoHHbIE pa3roBopbl B Poccnn (M MHOIMX Apyrnx cTpaHax) Ha4yMHaT C YHUBEPCAJIbHOIr o
MPUBETCTBUSA «Ano». ICKAIOYEHNEM MOMYT ABAATLCSA 3aKOPEHEesble 0TaKy C PacoBbIM SMOHCKUM
«MOCU-MOCU».

¢ B Havane pa3roBopa yTOYHSAKT UMeET /N Ball cobeceaHNK BpemMsa A1 pa3roBopa B Hy>KHOM obbeme,
€C/IN OH TaKOBbIM He pacrnofiaraeT, U3BUHAIOTCS U Y3HAOT Koraa OaHHbIA pa3roBop CMOXeT
COCTOATbLCSH;

¢ [lpn OKOHYaHWK pa3roBopa, ero AoJIXKeH 3aBepLlaTb TOT, KTO MO3BOHWUJI.

B menoBoi 3TUKe cpa3sy NpeacTaBasioTCsA U YKa3blBalOT Ha3BaHWeE (UPMbl; 0683aHHOCTb COTPYAHMKA —
ObITb BEXJIMBBLIM U MMeTb Mo PyKoln bymary u pyyky. [lenosoe obLieHne ¢ noMoLulbio TenedoHa nomMoraeT
6bICTPO peLlaTh TeKyLme Bonpockl 6e3 HeobXoAUMOCTY JINYHOIO NPUCYTCTBUS, HaNnpuMep, Korga
TpebyeTcs onepaTUBHO NO3BOHUTL B LIeHTPasbHbIA 0prUC BPOKEPCKON KOHTOPLI U BLIACHUTL KyAa co c4éTa
npornasa n-Has CyMMa LeHer, NocJie Yero NpuHSTh U3BUHEHUA B OLIMOKE COTPYLHUKOB U YBEPEHUS B
ILEHEXXHOWN KOMMEHCALUKN, eCNN YBAXKAEMbI KJIMEHT (To ecTb Bbl) 3aMHET Bonpoc. ECTb U MHOXECTBO
LPYrMx MOMEHTOB, KOrAa TesiepoHHble pa3roBopbl BO3Oy)KAatoLLe-yBaeKaTeNlbHbl C AE/TI0BO TOUKU 3PEHUSI.

MpaBnaOM MPUINYUS CYNTAETCA Nepe3BaHBaTb, €CJIN 3BOHOK MUCX0AM OT Bac u 6bia1 npepBaH, a Tak xe
ecsin Bbl obellanu nepe3BoHNTb; HO B CJ/Ty4ae HEeXBaTKM AeHer Ha TenedoHHOM CYETY 3TO HEBO3MOXXHO,
NMO3TOMY >KeJlaTeNlbHO 3apaHee NMOoMoJIHUTb CHET.

TenedoHHbIe pa3roBopbl C AeByLUKaMU

ONns geByLKM BaXKeH cam npouecc obueHns, a He noayvyaeMas MHGopMaLums, NO3TOMY BaXKHO
3MOLIMOHaJIbHOE COCTOsIHUE cobeceHUKa.

[loCTaTOYHO CNPOCUTb, KakK y AEeBYLUKW Aefa, Kak npowesn eé AeHb 1 6biTb FOTOBbIM CKOpee CiyLlaTb, YeM
roBOpPUTb. TeMbI, UHTEPECHbIe NapHAM (MOJINTMUKA, SKOHOMUKA, CNOPT) — HEMHTEPECHLI AeByLlKaM. Ecan
TpebyeTcs NpUrnacMTb Ha CBUAAHWE, TO NpeTeHAayoLWMe Ha PyKy, cepaue nim 6onee MepKaHTU/bHbIE
4yacTu Tena, CHa4vasla Npu3BaHbl 3aMHTEPECOBaTb MHTEPECHOR beceioi, a NMOTOM HaMeKHYTb, YTO Pa3roBop
npu BcTpeye byneT HeCpaBHEHHO MHTEpPeCHen. Pa3roBop Npu 3TOM MapHIO Jyylle 3aKOHYNTb MepPBOMY, Tak



KaK 3TO 04EeHb-04€Hb HETUMNYHO N MOXKET 3aUHTPUroBaTb. BaXkHO NO3UTUBHOE OKOHYaHWE pa3roBopa, C
IOMOPOM (HO He MPO NPanoOpPLLNKOB) U WYTKOW, 4TOObLI AeByWKa yabibanacbk, Aa)Ke MosIoXnB TPyOKy.

Pa3roeopbl No TesiedoHy € XXEHAMUN HEpPeKO SBNAITCA KOMOUHaLUMen AeNoBbiX U Nto6oBHbLIX. Ecn
MnocsyLlwaTb TUMMYHBINA Takol AMasior CO CTOPOHbI My>Ka, TO OH CKopee Bcero 6yaeT BbIrisAeTb Tak:

— Anno. — lMpueeT. — la. — Xopowo. — AcHo. — JlagHo. — Ara. — Cnbiwy. — Cnywat. — oHsan.
— Yry. — lNoka. — Uenytw. — Xopowo. — JlagHo.

Pa3HOBMOHOCTbIO <<TeJ'|eq)OHHbIX Pa3roBopoB C AeBYLLKaMn» ABndeTCda CeKC no TeJ'quI)OHy, CJ'IY)KaLLI,I/II7I
HencyepnaemMbIM NnpeamMeToB BCEBO3MOXHbIX WUYTOK N aHEKOOTOB:

— Anno, 3To cekc no TeneoHy? — HeT 310 Mmopr. — 4 BaM 3annadvy. — lMpogosmkan, wanyH.

OOweHue c aBTOOTBETYUKOM

B cnyvae, ecnu TenedoH BbIK/OYEH UAWN @BOHEHT 3aHAT, TO OH MOXXET YCTAaHOBUTb aBTOOTBETUMNK, KOTOPbIN
3anuweT cooblleHne. MHOrne rncnxosiorn4eckn He roToBbl AMKTOBaTh aBTOOTBETUYUKY C/I0BA, KOTOPbIE
Ha3Ha4YeHbl XXKNBOMY YEJIOBEKY, HO Ha 3TOT NCMXONOrMYecknini hakTop MMeeTCs NPoCcToe NpaBuo:
NnpeacTaB/isaTb, YTO FOBOPMTE C YeNOBEKOM. KpoMe TOro eCcTb HEKOTOPbIEe 0COBEHHOCTM TAaKOro pasroBopa,
Bblpa>KeHHble B COBETaXx:

e HecmoTps Ha TO, YTO onepaTopbl CBA3M Kak NpaBuio, coobLialoT faTy N BpeMs 3BOHKA, XKeaTesIbHO
rnocsie npeacTaBJ/IeEHNs NPOroBOPMTb Ha aBTOOTBETYMK AaTy U BpeMs AN ynobcTea caywaTens n ans
CHATMSA KOMMJIEKCA CMYLLLEHNS NpX 0B EeHN C aBTOMAaTOM.

¢ YT106bI CriylwlaTeNnb MOr C MepBOro pasa NOHATL 3anucb, FOBOPUTb HEOOXOAVMMO MEAJIEHHO U
pa3bopymBo, agpeca, damMuanm n Lndpbl NOBTOPATL ABaXK4bl.

e Masno3Havalime Bewm (HanprumMep 0 TOM, Kakas Kpyrom noamtnyeckas o6CcTtaHOBKa UM MOYEM cenvac
KJyOHMKA) Nyyuwe onyCcTUThb.

Kpome Toro, eciv aBTOOTBETHYUK YCTaHaBJIMBAETe Bbl, TO AJ1s KoMpopTa cobecefHnKa MOXHO 3anncaTb
COBCTBEHHbIN rO/1I0C BMECTO MEXaHNYECKOro, eciv, KOHEYHO, eCTb YBEPEHHOCTb, YTO Ball 3HAKOMbIe
aZleKBaTHO BOCMAPUMYT 3aMnunCb, a He peLlaT, YTO Bbl MOWYTWUIN, UMUTUPYS aBTOOTBETHMK «B peanes.

Bbecco3HaTeNnbHOE

Pa3roBapuBalo noTeneony

B To BpeMs, Korga roBopuBLIUIA No TenedoHy bbin «NpuBsizaH» K 04HOMY MeCTy (rae CTos/1 NPOBOAHON
TenedOoHHbIN annapaT), 6b1M pacnpocTpaHeHbl 6ecco3HaTesNIbHble AENCTBUSA BO BPEMS MPOC/YLLIKM OTBETOB
apyroro, Hanogobuve 3anucen, KapakyJb, pUCYHKOB Ha Bymare nam naabLem Ha CTeHe, NepecTaBJieHNe Un
TepebneHne npeaMeToB Ha cTosie (M nof cTosioM). [ocse NosiB/IEHNA COTOBbLIX TesIepOHOB CNEKTP
6ecco3HaTeNbHbIX 4ENCTBUIA 3HAYNTENBHO PACLUMPUIICA: TENEPb MOXXHO XOOAMUTb MO KBAapTUPE Uan yauue
TyfAa-ctofa, NOJIHOCTbIO OTKOYaACh OT AENCTBUTEJIbHOCTM.

M3-3a nepeknioyYeHN BHUMaHNS N Cy)KEHNSA CO3HaHMS, 6eperywmmMm Hac NpaBooOXpPaHUTENIbHbIMU OpraHamMuy
6b1710 3anpeLLeHo BoXAeHNEe aBTOMOOMAA C 0AHOBPEMEHHbIM Pa3roBOPOM Mo TesiehOHY, OAHaKO Ha pafoCTb
60/1TYyHaM-CMEePTHNKAM rapHUTYpa U rPOMKas CBSI3b He BO3OpaHAOTCA, BNPOYEM NPOCTOMY Macca>kupy,
KOTOPLIN eLLé He FTOTOB MPOBEPUTL NMPaBANBOCTL 6aek 0 NMMBHOM ByJikaHe U habpuke CTpunTm3a B
3arpobHoM Mupe, HeobXxo0A4NMO NOMHUTL: Aa)Ke rapHUTypa bbiBaeT OMacHOM No TeM Xe NpuYnHam, n
OOHOBPEMEHHbIE AENCTBUA HUN K YHEMY XOPOLLUEMY KaK MpPaBuJIio HE MPUBOASAT.

OTpuuaTenbHble CTOPOHbI TesiePOHHbIX 3BOHKOB

3a 60bLUINHCTBO TeJ'Ie(,bOHHbIX 3BOHKOB B3bIMaeTCAd NnoBpemMeHHasd rJjiata 3a coeanHeHme, no3TomMy cnenyetT
Y4NTbIBaTb CBOU BO3MOXHOCTW.
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OT Bpefla coToBOro TenedoHa B pexxrMMe pa3roBopa 4J18 340P0Bbs 13-3a NMOMIOWEHNS MO3rOM SHEpPrum
3JIEKTPOMArHMTHOI O MOJIS MOXXET CracaTb FAaPHUTYpPa WM rPOMKas CBSI3b, MHAYe Mpu NPOAO/IKUTESIbHOM
NnoJly4acoBOM pPa3roBope M3fydyeHne cnocobHO HarpeTb MO3r YesloBeKa [0 O4HOro rpajyca, To ecTb
Bblpa>KeHNEe «M03ru BCKunenn» rnpnobpetaeTt 6ykBasibHOE TOJIKOBAHME, YTO HE €CTb XOPOLLO.

He)xenaTesbHble TesieOHHbIE 3BOHKIW BKJIOYaOT (MOMMMO HEOXXMNAAHHbIX BbI30BOB HavyaslbCTBa Ha paboTy
B BbIXOAHOW) XyJIMFAHCTBO, PO3bIrPbill W MPaHK (3BOHKW AJ151 MPOBOKALUNA 1 NOALLYYNBAHWUA Hah XXEPTBON
0J151 BbI30Ba CUJIbHOW OTBETHOW peakuMmn, KOTOpas MOXKET 3aMnmcbliBaTbCA Ha OAMKTOMOH M BbiKJlaAblBaTbCA B
VHTEpHET mojydeHnsa nyn3os pagn). Knaccmka xxaHpa — «babka ATC» n «[len VBL».

KocMmunyeckunx macwtabos gobunack WyTka acTpoHaBTa OyaHa MappuroTTa. Ha 3anpoc cBaA3m aucneTtyep
LLYMNa nony4mnn oTBET AMKTOMOHA C r0JIOCOM XKeHbl F[appucoHa, KOTOpbIA YBELOMUI €r0 0 TOM, 4YTO
«COBUPAETCA NMPUHECTHN PebsITaM roecTb Yero-HNbyAb CBEXEHbKOIr0, JOMAaLLUHEro». Y4NTbiBas, YTO XXEHLWMH
cpeiun KOCMOHaBTOB He 6bIJ10, @ KOCMOC — He LWYTO4YKK, gucnetyep 6bia LLOKMPOBaH 1 HE Cpasy

oTpearvnpoBan Ha TakKyt HarnocTbHLl,

EoVHCTBEHHOE BepHOe nosefeHne B MnoaobHbIX cny4dadax: «He KOPMUTb TPOJ11d».

B KMHO

TenedoHHbIe Pa3roBopbl KakK Ba>KHasa 4acTb NPUEMOB B KUHEMaToOrpadge 4acTo NPUMEHSAITCA B AeTeKTuBax
n hnnbmax y>kacoB. Hanpumep B punbme «Kpuk» MaHbsAK ntobuna paroBapmBaTb CO CBOUM »XXePTBaMM Mo
TenedgoHy 1 3agaBaTb BOMNPOCHI O JIIOOMMbIX XOppopax.

TenedoHbl poBepus

TenedoHHbIe pa3roBopbl Mo cneymasibHbIM HOMepaM — OAVH U3 BUAOB COLMANBHO 3HAYUMbIX YCAYT,
MO3BOJIAOLWMNA aHOHUMHOE KOHCY/IbTUPOBAHNE NN MCUXOSI0MMYECKYI0 MOMOLLb KBaanpuULUMPOBaHHOIO
KOHCybTaHTa. MofobHblie cny>xbbl MeTCHA Yy MOAMLMK, cnacaTeNen n cnefgCTBEHHbIX yNpaBaeHUn,
yypexaeHunn no CMNAy, LEeHTPOB NMOMOLLM NOOPOCTKAM U NMPenCcTaBUTENAM CEKCYallbHbIX MEHbLUNHCTB.

NMpaBo Ha TenedoOHHLIA pa3rosop

B cnyyae 3amep)xaHnst pOCCUNCKON MOAMLMEN NOAO3PEBAEMbIN MMEET NPaBo Ha yBegomaeHmne 06 aTom
6M3KNX POACTBEHHUKOB (PefepanbHbll 3aKoH PP «O nonnuunms, ctatbs 14).

Ecnn cyn Takm ocyamn K npebbiBaHMIO B MeCTax He CTOJIb YAANEHHbIX, TO OCY>XAEHHbIM K JINLLIEHWIO
cB0o60Abl MpenoCcTaBsAEeTCSA NPaBo Ha Tesie)OHHbIE Pa3roBOpPbl 3a CBOM CHET HE MeHee 6 pa3 B rof, Ho
MPOOO/IKNTENIbHOCTLIO He Bonee 15 MUHYT (YroNoBHO-UCMONTHUTENbHLIN KogeKkc PO, cTaTbsa 92).

B Poccum (B oT/iM4me oT HEKOTOPbLIX APYrMX CTpaH, BkAoYas CLUA) niobomy cobecegHUKy pa3spellaeTcs
3anuncbiBaTb Tesle)OHHbIE Pa3roBopbl A5 cebs, HO 3anpeLLeHo N Haka3dyeMo NPOoKpPy4YMBaTh 3aNnch
TpeTbuM Nruam 6e3 paspelleHmns, Tak Kak byoeT c4MTaTbCA HapyLWEHNEM KOHDUAEHLMANbHOCTX U NpaBa
Ha HENPUKOCHOBEHHOCTb YaCTHOW XXN3HW.

HeTtenedoHHbIn pa3rosop

ROGAA ThINOBORHIUG:"3TO HE

-

TENEGOHHBINPA3IOBOP:

NHorpa, Korga roBopsWmMn He X04eT nepefaBaTh N0 TeNedoHy KaKy-1nbo NMMKaHTHYI0, BaXKHYIO Un
noapobHyto nHpopmaumio, To NpekpalwaeT beceny, NPON3HOCA CaKpasibHYO dpa3y «3TO He TesnedOoHHbIN
pasroBop», 4YTO, BBUOY 3aMnCy BCEX PA3rOBOPOB BO BPEMEHHbIE apXMBbl ONMepaTopaMu CBA3N U HaJIMYMeM
YCOBEpPLLUEHCTBOBAHHbLIX METOAUK MNOACNYLWINBAHNA — BbIBae€T onpaBAaHHbIM, €CW, KOHEYHO, FOBOPSLLEMY
OENCTBUTENIbHO eCTb YTO CKPbIBaTb OT «MUPOBOIO MPaBUTENbCTBA» N TEXHUYECKN-MPOLABUHYTON
obLiecTBeHHOCTW.

MepcnekTusbl Oyayuiero

B 6yayuiemM peasibHble NEPCAEKTUBbLI MMEET BO3MOXKHOCTb MNPSIMOro 0bLLeHNs MexXxay NoAbMU MNOCPEACTBOM
MbIC/IEHHOIO KOHTaKTa, YTO BO3MOXXHO B6narogaps pa3sBUTUIO HAHOTEXHONOMUIA 1 BedyLIeMyCs
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nccnefoBaHuio Mosra. Mpy gaHHOM crocobe B MO3r HOBOPOXXAEHHOMO (UM B3pOC/IOr0) BBOAMTCS CETKa
HAHO30HAO0B N3 3JIEKTPOHHbIX HAHOTPYOOK C TOJILLINHON CTEHOK B HECKOJIbKO MOJIEKYJT yriepoaa. O
nepepayvn peyn Takue Tpybky NoMeLaoTCs B JIEBYO BUCOYHYIO LOJIO, A1 06paboTKy BM3yasbHbIX
06pa3oB — B TaJlaMyC U 3pUTENbHbIA LEHTP KOPbI, AJ1S NePechlIKM 3MOLMOHAIbHOMO ()OHa — B
MO3>X€4YKOBYIO MUHAANNHY 1 NIuMbuyeckyto cuctemy. MocTynatouwme curHaibl o6paboTaeT NOPTaTUBHBINA
JINYHbBIA MUHMKOMMbIOTEP, a AaJiblue OTAPaBUT UX afpecaTy Mo padnoKaHany Uin Ha UHTEePHET-CepBep.
[OCTOMHCTBOM MeTo[a ABNSIETCSA BO3MOXXHOCTb LIeJIEBOI OTMNPaBKMN MbliC/iecoobLueHnin agpecaTy

BbIBPaHHOMY CaMiM «aboHeHToM»[2],

CyLLecTBYIOT 1 Apyrvie Hay4YHO-TeXHUYECKNEe BO3MOXXHOCTY 3aMeHbl TeslepoHHOro obLieHns
Tenenatuvecknm. NMonobHoble pa3paboTky, B HaCTHOCTU, BeayTca B apMum CLLUA nnsi coBepLleHCTBOBaHUS
KoopAuHauun 1 B3auMoaencTBms congaT B 60eBbIX YC/I0BUSX.

Kypbésbl

Y3CTOHCKNI hecTnBab NecdaHbiX CKynbnTyp, 2013 roa

e B 2005 roay B CLLA 6bi1210 06b5B1EHO 0 BBOAE B 3KCMJyaTaL M0 NepBOA B MUPE JIMHUN MEXX3BE3LHOM
TenedoHHON CBA3M, KOTOPas KPYrjoCyTO4YHO BelaeT Ha CTPOro BblAE/I€EHHOM YaCTOTHOM Anana3oHe
yepes napabosnyecKyto aHTEHHY AMamMeTpomM 3,5 meTpoB Ha MneyHbIn NyTb. JTlobon xenaowmn,
Habpas HoMmep 1-900-226-0300 MOXXeT NOroBOpPUTb C TMNOTETUYECKUMUN MHOMJIAHETHBIMN XXNUTENAMU NO
ueHe 3,99 nponnapa 3a MuHyTYy (Tapudg 2005 roga). XoTs pa3rosop nosy4daeTcsa O4HOCTOPOHHUM, HO
3HTY3MaCTOB 3TO He OCTaHaB/MBAET (BEPOATHO, 3TO XUTPbLIN NNaH, BeAb Korga 6patba No pasymy BCE
»Xe paclndpyroT MHOMOYUCIEHHBIN (YA FOPOACKMX CyMaclledwnx, TO HaBepHSKa pewaT OTMEHUTb

3aBOeBaTesIbHYI0 3KCNeaAnLMio B CONTHEYHYIO CUCTEMY 13 onaceHns 3apa3uTbes)3],

e B Poccum pewnnmn He oTcTaBaTb M B TOM Xe MHOrocTtpagajbHoMm 2005 roay 3anyCcTusim HOBbIN
TenedOoHHbIN CEPBUC, KOTOPLIN Mo HoMepy 8-903-538-84-12 npuHUMan TenegoHHbIe XXanobbl,
ajpecoBaHHble nn4yHo Focrogy bory. MNMpaBaa 60)XXeCTBEHHbIM aBTOOTBETHYMK Cpa3y »Ke oKa3aJsics
rnepenoJsiHeH, MO3TOMY MOroBOpuUTb € Hebecamm no TenedoHy 6110 NpobneMaTUYHO (oa 1 apyrom

«MOJIMTBEHHbI onepaTop cBA3nN» — P, — ocTanca HeaoBoNeH KOHKypeHLUmen),

Homodobusa

C BeposATHOCTbIO 53% Bbl — HOMO}06 (0T aHrAMnCcKoro «no mobile phobia»), UMeHHO Takoe KONMYeCTBO
OMNpoOLUEHHOro BpUTAHCKNMIN YYEHBIMU HaCesIeEHNS UMEET 3aBUCMMOCTb OT COTOBOIO TesieoHa 1
NCMbITbIBAaET ANCKOMMOPT U TPEBOrY, KOrga ux TesnegoH ocTaB/eH oMa, HAXOAUTCSA BHE 30HbI A0CTyMNa
CeTn Unm paspskeH. A BOT eLlé ungpbl: 75% Bcero «tenedoHU3npoBaHHOro» HaceHns 6onTcs noTepsaTb
TenedgoH, 50% HMKorga He Bbik/oYaeT TenedoH 1 6epéT ero c cobon gake B TyaneT, 41% 3asBUAN, YTO Ha
BCSAKUNM C/ly4al MMEKT uam HocaT ¢ cobonm aBa TenedoHa. bonee Bcero 3aBMCMMOCTb OT TeneoHa uMmeeTt
MOJI0L,0€ NOKOJIEHME B BO3pacTe OT 18 no 24 neT, HO fa)ke Te, KTO CTapuwe, YAUBAAITCH, MOPON, KaKnuMm
obpazom obxopnnnch 6e3 cBoero MobnabLHOrO Apyra paHbLue.

>KenaHne nogaep>xmBaTb NOCTOSAHHbBIA KOHTaKT C JIOAbMUW WX NPOCTO YyBCTBOBaTb cebsi conpmnvacTHbIM
BCEMUPHON TenedOHHOM CeTU — O4YepeaHON pa3 AoKa3biBaloT (cnacnbo BaM, BpuUTaHCKME yYEHbIE), YTO

YenoBek — 06LLECTBEHHOE CYLLLeCTBO [0 Mo3ra kocTeil>),

NMpuMmeuyaHusn
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